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ePCR Compliance — Charleston EMS

Charleston ePCR Compliance Current Call Information
Calls displayed represent active or performed calls between the hours of 2/23/2006 2:16:00 PM and 2/24,/2006 2:16:00 PR,
Data and Report from the Firstwatch™ Internet Server
, . No ePCR . . o
ePCR Time Assigned Time ArrivedAtScene Pri Problem Call Disposition Response # nit
2/23/2008 2:5%8 P 2/23/2006 3:02:10 P 3 Sick Party NPS Patient Transported 00033255 Moz
& 2;“23;“200%05:44 P 2/23/2006 3:12:45 PM 4 Medical Alarm Patient Assist 00099256 M19
& EFEElADEu 3:11:08 PM 2/23/2006 3:17:25 PM 4 MYA - Injuries Patient Transported 00099257 M13
& IJESEEIEIE 2.23:03 PM 2/23/2006 3:42:20 PM 3 Sick Party NPS Mon-Transpart Qo099252 &30
& / 2/23/2006 3:36:32 P 3 Sick Party NPS Mon-Transpart 0a029261 M12
l 2/23/2006 3:41:54 PM 2/23/2006 3:48:10 PM 3 Sick Party-Cardiac Hx Patient Transported 00099263 14
& 2/23/2006 4:328:01 PM 2/23/2006 4:42:47 PM 3 Diabetic -Charlie Override  Patient Transported 00099265 rA01

Every EMS agency understands the importance and necessity of maintaining adequate documentation of all pa-
tient encounters, but there are times when due to the normal busy nature of the job some reports are not com-
pleted/submitted right away. Using FirstWatch, Charleston EMS created a Trigger to ensure an electronic patient
care report (ePCR) was completed for each response where a crew arrived on scene. FirstWatch integrates data
from Charleston’s CAD & ePCR systems and provides a real-time quality assurance check that allows them to
identify when a report is missing. This tool ensures that all reports are turned in for 100% compliance before the
crew finishes their shift.
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